
“Sure, is this better?”

“Yes / That’s fine / it’s ok”

“Volume setting would be applied 
Anne.” - “Is there anything else I can 
do for you?”

“Thank you Alexa, you’ve changed my life! 
now you can stop.”
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“You make me blush. I’ll be here if you 
need me. Just shout my name”

Anne. (Aka. Mrs. “Can’t hear”).

"Alexa, increase volume/make louder”1

“Did you mean your hearing device? or your TV”

Alexa

As a user, I want to increase the 
volume of my hearing aids via Alexa.
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Hackaton: Alexa meets Hearing aids.
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“Increasing volume, is this better?”

“No, increase the volume”

(increase the volume/ turn up the 
volume/ it’s too quiet/ it’s not loud 
enough, I’m not sure, can’t hear/ louder)
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“Decreasing volume, is this better?”

“No, decrease the volume”

(decrease the volume/ turn down the 
volume/ it’s too loud/ I’m not sure/ 
make it quiter/ quiter)

“I’m, not sure”2

“Did you mean it’s too loud? or too quiet?”

(I don’t know)
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