User Flow - Remote settings for Hearing Aids Created by Marcel Vesga

Main use cases:

1. Patient is missing a program / current program doesn’t suit needs.

2. Patient has problems with currrent program or it needs adjustments.

3. Patient has acclimatized to the sound level of current hearing program (dominant case)

* Alternative case: Patient has interest in remote fine tunings or wants to have a “Test Drive” of a Program-or a new Hearing Instrument.
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e HCP starts a video call with Patient. e Patient is performing any task within

the App.
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. e In case of failure, updates can be applied :
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Update found in program list

e Once a program has been updated, it's
automatically applied and it can always be
found / modified within the Programs
section.
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Update has been applied





