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• Patient starts a message conversation
with HCP.

• HCP sends a remote fine tuning.

Contact -  chat interface

• HCP starts a video call with Patient.

• HCP sends a remote fine tuning.

Contact -  video call

• In Bluetooth mode, no sound confirmation
is required.
• From a medical perspective, an approval
or acceptance of the setting is still required.

Apply new settings confirmation 
(Bluetooth)

• In case of failure, updates can be applied
a later time within the Programs section.
• A reminder notification is presented to the
patient.

Save for later reminder - lightbox 
popup



• Confirmation of succes is presented to
the patient, with a reminder of where to find
the update.

Successfully applied update
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Modal

• Once a program has been updated, it s̓
automatically applied and it can always be
found / modified within the Programs
section.

Update found in program list

• Once a program has been updated, it s̓
automatically applied.
• A reminder notification is presented to the
patient.

Update automatically applied to 
program - lightbox popup



Modal

• In Acoustic mode, a manual confirmation
from the patient is required.
• Two possibilities:
a) Patient didnʼt hear the sound
b) HI mic couldnʼt capture the sound

Did you hear a sound?

?

• In acoustic mode, a sound confirmation is
needed.
• From a medical perspective, an approval
or acceptance of the setting is required.

Apply new settings confirmation 
(Acoustic)

• Update process is initiated.
• Acoustic signal is sent from the phone to
the HI.

Update in progress...

!!

Success!

• Patient is performing any task within
the App.

• HCP sends a remote fine tuning.

New settings notification
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• Patient is outside from the App.

• HCP sends a remote fine tuning.

New settings push notification

• Patient receives fine tunning

• User should be able to apply inmediately
or to “skip / save for later” in case of failure

New setting lightbox pop-up
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Modal

Patient driven flow

Acustic signal received...
1st attempt

Acustic signal not recognised...
2nd attempt

Acustic signal not recognised...
3rd attempt

Flow End
 Update has been applied

Success?
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“How can I
help you?”

“I see you’re having issues,
here are new settings for you”

“I see you’ve already got 
used to your program. I think 
we are ready to take it to the 
next level…”

“I’m having issues…”

or: “I’m having issues…”

“Everything seems good with 
my HI, still can’t hear all..”

Patient rating

New program or 
setting offer

Triggers:
1. Bad ratings @ hearing situation
2. Bad ratings @ daily satisfaction
3. * Patient has acclimatized to the sound level of
current hearing program

Triggers:

1. Chat complaint
2. Call complaint (with-without app)
3. Checking for more programs in the hearing program list
4. Checking for help in the FAQ
5. Wants to try or test program/device.

Main use cases:
1. Patient is missing a program / current program doesn’t suit needs.
2. Patient has problems with currrent program or it needs adjustments.
3. Patient has acclimatized to the sound level of current hearing program (dominant case)
* Alternative case: Patient has interest in remote fine tunings or wants to have a “Test Drive” of a Program-or a new Hearing Instrument.
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