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1. Patient is not HCP connected, has no QR code for quick setup and needs to pair a new set of
Hearing Aids manually and setup the access to the Remote Control in the App (dominant case)

Main use case:
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Pair hearing aids

I don’t have hearing aids
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Set the appropriate hearing program, 
volume, sound balance and directional 

hearing for each situation.
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I don’t have a code

Connect
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Please enter the connection code 
from your Audiologist:
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Please scan the QR code 
provided for your Hearing Aids:
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Confirmation sound

Cancel

Did you hear the conformation tone?

No, try again Yes, close



Ask later

(Outside the App)
Phone Pairing with iOS

Refer to Bluetooth sub-flow (ANDROID)
*END*  Bluetooth pairing process
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Continue

Go to Phone settings
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Confirmation sound

Cancel

Did you hear the conformation tone?

No, try again Yes, close



Settings

D
Training

C
Contact

 
Control

!


How many hearing programs do 

you currently use on your 
hearing aids?
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ask your Audiologist later
If you don’t know, 
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Which one of your current 
Programs is the Tinnitus program?
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Skip

How many hearing programs do 
you currently use on your 

hearing aids?
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I don’t know

Is Tinnitus one of your current 
Programs?
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Hearing Aids Pairing 

successful!
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Hearing Aids Pairing 

successful!
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Journey start
Control section

-
Insert code field

Ask for camera access
QR Code

QR Code or Manual?
How to proceed? 

sound confirmation
Did you hear a sound?

sound confirmation
Did you hear a sound?

success confirmation
HI successfully paired!

success confirmation
HI successfully paired!
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Single or multi program?
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Tinnitus?

Success confirmation
Setup complete!
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Redirect to Control section

Setup is complete
End of journey
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Advanced settings

Setup successful!

You are ready to start using the 
control section.
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Performance Level 7

Other

Please select:

This feature requires the use of two 
haring aids at either Px5 or Px7

Performance Level 5
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